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T E C H N I C A L  S K I L L S

Uti l ise design expert ise to assist  cl ients dur ing consultat ions

in store and in home regarding their  design spaces.

Make product,  colour and design recommendations to suit

their  style and needs.

Follow through with each cl ient to ensure their  experience is

seamless from the in it ial  shopping experience to the del ivery

and set up of their  purchases.

Bui ld last ing cl ient relat ionships,  contact cl ients regarding

new product arr ivals ,  sales and decorat ing classes.

Assist  in implementat ion and maintenance of v isual

merchandise presentat ion,  s ignage and l ight ing.  

Work on al l  phases of  the design process with mentor

guidance.

Produce mood boards and mater ials boards.

Assist  with FF&E Schedul ing.

Attend cl ient meetings at  var ious stages of  the design process 

Contact and vis i t  suppl iers .

WEST ELM                                                                     2020-current

Design Studio Special ist  

CORDONY GROUP                                                                       2021

Intern

RUNAWAY THE LABEL                                                      2020-2021

E-commerce Assistant 

GREEN MOUSTACHE                                                         2019-2020

Front of  House Staff  

HARD ROCK CAFE                                                              2015-2019

Head Waitress and Bartender 

R E F E R E E S

             

0409 545 174 

maddyfrancis22@gmail .com

    

 https://www.linkedin.com/in/m

addy-francis-9809a71b8/

I am a third-year commercial  inter ior

design student with a passion for al l

things creat ive.  I  have a proact ive

att i tude towards work and l i fe in

general  and thr ive when working with

people.  I  work productively as an

individual  and also in team

environments.   

Through my years studying and

working in the fast  paced design

industry I  have developed effect ive

communicat ion ski l ls  and gained

experience deal ing with problem

solving.   I  have a wil l ingness to think

cr i t ical ly of  my performance at  work

and str ive to improve in whatever I

may be doing.   I  easi ly adapt to new

environments and can quickly gain

new ski l ls .

P R O F I L E

W O R K  E X P E R I E N C E

E D U C A T I O N
BACHELOR OF INTERIOR DESIGN (COMMERCIAL)           2018-2021
Bil ly Blue College of Design Torrens University 

Victoria Montserrat 

Operat ions Manager at  Green Moustache                   0413 579 906

M A D E L E I N E  F R A N C I S  
I N T E R I O R  D E S I G N E R

SOUTH AUSTRALIAN CERTIFICATE OF EDUCATION        2010-2014
Mercedes College  

Monique Bennett 

Store Manager at  West Elm                                        0468 414 212
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LE VELO CAFE

Commercial  hospital i ty project

P R O J E C T  O V E R V I E W
 

LAMINEX HEAD OFFICE 

Commercial  off ice f i t  out

MITCHISON HOUSE

Residential  project

SASS & BIDE

Commerical  retai l  project

PETER GILMORE'S

Commercial  hospital i ty project

JILLING HOUSE

Residential  project
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Le Velo cafe l ies in the heart  of

Wentworth point ,  with v iews stretching

across the Parramatta River .  I t  is  a

meeting place for locals,  bike lovers

and tour ists passing through the area.

Whether you want to get your bike f ixed

or enjoy the atmosphere,  this  cafe is  the

place for everyone.  

The concept behind the design was to

incorporate as much colour and

vibrancy to promote emotions of

happiness and provide sense of fun.  To

appeal to the demographic,  the space

was made to be l ight-hearted and

playful .  Colourful  terrazzo,  coral

benchtops and gold brass tables have

been implemented to emulate this .  To

compliment the mater ial i ty choices

art ist  Lara Merret was commissioned to

showcase her pieces.  Upon enter ing the

cafe,  the ent ire r ight-side wall  boasts

one of her works and guides your eye

directly up the stairs ,  providing the

focal  point  that t ies the space together .

The central  booth seat ing is  another

predominant feature of  the café as i t  is

equally aesthet ic as i t  is  funct ional  and

provides the main circulat ion

throughout the cafe.  Patrons can enjoy

a quick cup of coffee with one fr iend or

ten by joining tables together .

C O N C E P T

L E  V E L O  
C A F E

REVIT

ENSCAPE

PHOTOSHOP

S O F T W A R E

Wentworth Point  NSW

S I T E
2020

Y E A R

Commercial  Hospital i ty Project

P R O J E C T
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P E T E R
G I L M O R E ' S

M A T E R I A L I T Y

S K E T C H  D E V E L O P M E N T

F L O O R  P L A N

Peter Gi lmore’s is  a dest inat ion

restaurant experience in Berr ima,  the

heart  of  the Southern Highlands.  A far

cry from the hustle and bustle of

Sydney l i fe,  a chance to escape and

enjoy exquis i te,  f reshly made local  food

and wine in a luxur ious her i tage

building.  Feel the exclusiv i ty ,  taste the

r ichness and immerse yourself  in al l  th is

hospital i ty venture has to offer .

The colour palette throughout has been

kept neutral  and fresh in order to

compliment the architectural  her i tage

features and the vast surrounding

locat ions of  rural  NSW. Century old

sandstone has been exposed and

restored adding to the many unique

character ist ics of  the restaurant .

Peter 's  food phi losophy is  based around

'nature'  so the sandstone,  sage green,

t imber and white marble were ut i l ised

to repl icate this .

Each room has been been sl ightly

widened in order for  the space to have

a more consistent f low.  Whilst  the f loor

plan has not been majorly altered this

small  modif icat ion has improved the

overal l  funct ional i ty of  the space.  

C O N C E P T

REVIT

ENSCAPE

PHOTOSHOP

S O F T W A R E

Berr ima,  Southern Highlands,  NSW

S I T E
2021

Y E A R

Commercial  Hospital i ty Project

P R O J E C T



 S A S S  
&  B I D E

This newly designed retai l  space is

located in Melbourne’s Ligon street .  I t

has been designed to be in keeping with

the iconic colours of  Sass & Bide being

predominantly black,  white,  and gold

with elements of  greenery.

I  wanted to incorporate new mater ials

to reflect the ident i ty of  Sass & Bide

which is  luxur ious,  strong,  bold and

confident .  Whilst  the colour palette is

fair ly neutral ,  each mater ial  stands out

in a unique way creat ive an overal l

aesthet ical ly pleasing look.  

In order for  this store to be

reckognisable I  have included the f loor

to cei l ing glass doors and as they are

iconic to Sass & Bide.  L igon Street is

best known for i ts  high end fashion

stores,  so i t  was important for  the

facade to be str ik ing and ent ic ing.  The

fluid and organic shape of the entry has

been designed in order to guide

customers towards the store in an

invit ing way.  

In a bid to maintain the exclusiv i ty that

Sass & Bide are known for the store has

been spl i t  into two levels .  A small

staircase steps down into the main part

of  the store so that only gl impses of  the

store are vis ible from street v iew. 

C O N C E P T

SKETCH UP

ENSCAPE

AUTOCAD

S O F T W A R E

Ligon Street ,  Melbourne Victor ia .

S I T E
2019

Y E A R

Commercial  Retai l  Project

P R O J E C T

M A T E R I A L I T Y

S K E T C H  D E V E L O P M E N T

F L O O R  P L A N



M I T C H I S O N  
H O U S E

M A T E R I A L I T Y

C O N C E P T  P A L E T T E

F L O O R  P L A N

This beauti ful  one-story home has a

Hamptons coastal  feel  with a cool

neutral  colour palette and a touch of

minimal ism. As the home is very narrow

spanning less than f ive meters i t  was

important to incorporate mater ials that

would help create the i l lusion of  a

larger space.  Natural  oak f loor ing,

terracotta t i les,  Calcatta marble and

blue make up the soft  colour palette.  

A large minimal k i tchen with a generous

island bench is  the focal  point  of  the

open plan l iv ing room with sleek bi-fold

doors that open out to the tropical

backyard featur ing a green wall  and an

in ground spa.  

The internal  courtyard al lows l ight to

flood into both the second bedroom and

l iv ing space make the space feel  larger .

Stunning herr ingbone t imber f loors are

consistent throughout the ent ire home.

They are not only aesthet ic but also

durable,  sustainable and perfect for  a

home by the beach.  

C O N C E P T

SKETCH UP

ENSCAPE

AUTOCAD

S O F T W A R E

Palm Beach,  Sydney NSW

S I T E
2019

Y E A R

Residential  home design 

P R O J E C T



L A M I N E X  
H E A D  O F F I C E

M A T E R I A L I T Y

F L O O R  P L A N /  R C P

Z O N E D  B U B B L E  P L A N

Laminex headquarters are located at  1

Bl igh Street Sydney.  A sustainably

designed bui lding with unique column

free f loor plates designed to maximise

workspace.  I t  holds Austral ia ’s  largest

green wall  on the ground f loor and a

natural ly vent i lated internal  atr ium 135

metres in height .  

The head off ice has been designed to

showcase the versat i le range of

products that Laminex have on offer .

The focal  point  of  the space is  the large

open showroom that is  v is ible from

almost any point  in the off ice.  I t  can be

used for a number of  different funct ions

including,  cl ient meetings,  suppl ier

vis i ts  and product launch events .

Timeless terrazzo t i les have been

implemented as the main f loor ing

throughout the reception area and

showroom as they are both visually

appeal ing and durable for a commercial

space.  Soft  carpet and felt  acoust ic

panels have been ut i l ised in the pr ivate

off ices and breakout areas to mit igate

noise reverberat ions al lowing for

maximum work productiv i ty .  

C O N C E P T

REVIT

ENSCAPE

EXCEL

S O F T W A R E

1 Bl igh Street ,  Sydney,  NSW

S I T E
2020

Y E A R

Commercial  off ice f i t  out 
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J I L L I N G
H O U S E

M A T E R I A L I T Y

S K E T C H  D E V E L O P M E N T

F L O O R  P L A N S

Minimal ism was the ult imate focus for

this contemporary resident ial  home

design.  Nestled into the hi l ls  of  Byron

Bay close to the infamous l ighthouse

this home is the ult imate beach retreat .

Natural  sunl ight f loods both levels of

the home with soft  reflect ions on the

glass of  the sea below. As this dwell ing

was intended for an author the inclusion

of a l ibrary was imperat ive.  Just off  to

the left  of  the kitchen is  the ult imate

reading hideaway.  This versat i le room

has wall  to wall  bench seat ing that

al lows you to take t ime out in the

morning to enjoy a coffee or to muster

up new writ ing ideas.  Whether you want

to get lost  in a good book or just

immerse yourself  in the sounds of the

ocean i t  is  the perfect sanctuary to do

so.

I  wanted the master suite to be in

keeping with the rest  of  the house but

with sl ightly softer t imber f loor ing,  not

as harsh as the pol ished concrete on

the lower level ,  more comfortable for a

bedroom. Since the bedroom is in close

proximity to the staircase I  created a

small  hal lway upon enter ing to provide

that extra sense of pr ivacy.

C O N C E P T
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ENSCAPE

AUTOCAD

S O F T W A R E

Byron Bay,  NSW

S I T E
2020
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Contemporary home design 
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